THE OAK PROGRAM

Outreach, Assistance, & Kindness

PURPOSE

The OAK Program is a community
safety program provided by the
Oakwood Hills Police Department.

OAK is an acronym for
Outreach, Assistance and Kindness.

Through telephone and/or personal
home wellness visits, the Oakwood
Hills Police Department can help
maintain the independence of our

A Com munity Initiative from the residents while strengthening the bond
Oakwood Hills Police Department between law enforcement and our
community.

OVERVIEW

The OAK Program is a free emergent service for Oakwood Hills
residents designed to check on the well-being of elderly, disabled,
or anyone who may be at risk. It can potentially help put loved
ones minds at ease knowing they are being checked on during
weather and utility emergencies or other situations occurring in
our community.

Officers will partner with social workers, connect with first
responders and engage with neighborhood watch captains to
identify residents who may need extra assistance especially during
emergencies, evacuations, prolonged power outages, or other
crisis situations.
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PROGRAM ELIGIBILITY

Residents with working phones are eligible
to voluntarily registed if they:

@ Live alone

@ Are elderly

Considered vulnerable*

Have a disability

Have mobility limitations

Have medical vulnerabilities

Have limited family nearby

Q0000

Would have difficulty obtaining
assistance during an emergency

ENROLLMENT

On-line at
www.oakwoodhills.org/

Complete a printed form

and mail to:

Oakwood Hills Police Department
cfo OAK Program

3020 North Park Drive
Oakwood Hills, IL 60013

For more information call:

815-444-9456 x104

ACKNOWLEDGEMENT

* Participation is voluntary
+ Enroliment does not guarantee a welfare check

* Welfare checks may be conducted iffwhen
circumstances warrant

* Residents should call 911 for an emergency

e Information is confidential and used for
public safety purposes only

EVENTS THAT COULD
ACTIVATE THE PROGRAM

WEATHER** EMERGENCIES

s Extreme heat

s Extreme cold

* Heavy snow

* |ce storms

e Severe storms

s Tornado warnings/damage

UTILITY EMERGENCIES

* Extended power outage

e Extended loss of heat

* Extended loss of air conditioning
during extreme heat

OTHER SITUATIONS

s Significant community emergency
s FEvacuation
*  Major storm

s Other circumstances identified
by the Chief

*VULNERABLE — A “vulnerable person” means a person, other
than a child, who—
a) is suffering fram a disorder of the mind, whether because of
mental illness or dementia,
b) has an intellectual disability,
¢} is suffering fram a physical impairment, whether because of
injury, illness or age, or
d) has a physical disability, which is of such a nature or degree—
i) as to restrict the capacity of the person to guard himself
or herself against harm by another persen, or
i) that results in the person requiring assistance with the
activities of daily living including dressing, eating,
walking, washing and bathing,

**WEATHER — A weather emergency is a high-level alert issued
when there's an imminent threat to life and property, such as a
confirmed tomado or catattrophic flooding. These declerations,
often made by the National Weather Service or state governors,
trigger immediate safety protocols and the activation of
emergency resources. A tornado emergency is the mast severe
alert issued by the Mational Weather Service. Local municipalities
declare snow emergencies to ensure reads are clear for plows
and emergency vehicles during heavy snowfall. A flash fleod
emergency is a specific type of alert used when rapidly rising
water levels pose an immediate threat to life, often requiring
water rescues or evacuations. These are frequently triggered by
extremely heavy rainfall or infrastructure failures like dam breaches.
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